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India

Summary

Contribute to challenge and improve local/simple business processes, products, services, and software
through data analysis. 

Engage with business representatives and support the appropriate DDIT teams and Functions to develop
business requirements and deliver data driven recommendations to improve efficiency and add value.

About the Role

Role Title: Sr. Bus. Analyst DDIT US&I CPM
Location: Hyderabad

Roles and responsibilities:
• Lead business requirements analysis in the area of Consent & Preference Management, Data Privacy,
Customer Identity and Access Management and other customer facing privacy solutions.
• Own the solution design and ensure consistency of the overall solution by continuous management of user
expectations.
• Own user requirements specifications, ensuring that the complexity of the requirements is documented in
concise, scalable manner that is easily understood by both the business team and solution delivery teams.
• Lead the gathering of user requirements & building product backlog by providing continuous clarifications to
the technical team on requirements during build, and validating the implementation of requirements 
• Articulate the voice and priorities of the customer, define the vision, roadmap, and goal of the Product,
identify, and prioritize features to be delivered through the Product Backlog 
• Collaborate with the Product team on a regular basis, help define feature acceptance criteria and test cases,
act as the primary liaison with the end customer and business sponsors and deeply understand the business
strategy and communicate it effectively to the development team
• Ensure solutions meet business and/or customer needs throughout the product lifecycle and identify methods
to improve current team processes and quality standards.

Commitment to Diversity & Inclusion: :

We are committed to building an outstanding, inclusive work environment and diverse teams representative of
the patients and communities we serve.

Essential Requirements:

Education & Qualifications 
• Bachelor's degree or equivalent experience in a computer science, engineering or information technology1/3



discipline. 

Experience
• 8+ years of experience in business process analysis with customer facing applications.
• 3+ years of business process analysis experience in Pharma domain
• Proven experience analyzing business needs, eliciting and documenting effective user requirements.
• Awareness of regulatory controls applicable for IT systems 
• Ability to collaborate with subject matter experts, technical experts across teams solution design
• Expert in business process modelling and data flow creation
• Expert in GDPR, CCPA and other Data Privacy laws
• Excellent verbal and written communication skills 
• Strong understanding of agile methodologies.
• Familiarity with product management tools such as JIRA, Confluence etc.
• Good to have prior working experience on tools like SAP CDC or OneTrust
• Knowledge of SAFE Agile methodologies preferred

Why Novartis: Our purpose is to reimagine medicine to improve and extend people’s lives and our vision is to
become the most valued and trusted medicines company in the world. How can we achieve this? With our
people. It is our associates that drive us each day to reach our ambitions. Be a part of this mission and join us!
Learn more here: https://www.novartis.com/about/strategy/people-and-culture 

You’ll receive: You can find everything you need to know about our benefits and rewards in the Novartis Life
Handbook. https://www.novartis.com/careers/benefits-rewards 

Join our Novartis Network: If this role is not suitable to your experience or career goals but you wish to stay
connected to hear more about Novartis and our career opportunities, join the Novartis Network here:
https://talentnetwork.novartis.com/network

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
Operations
Business Unit
CTS
Location
India
Site
Hyderabad (Office)
Company / Legal Entity
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