
Scientific Communications Manager
Job ID
REQ-10043153
Mar 07, 2025
Canada

Summary

Location: Montreal, LI-Hybrid 
Novartis is unable to offer relocation support for this role: please only apply if this location is accessible for
you.

About the role:
Excited about turning complex scientific jargon into engaging dialogues? Join us as a Scientific
Communication Manager where your curiosity will bridge the gap between ground-breaking discoveries and
the world. In this role you will be responsible for developing medical content to respond to medical inquiries
bringing scientific accuracy and up-to-date practices that can shape brand-related scientific materials, aid in
crafting communication strategies, and generate actionable insights from scientific inquiries, data, and
research.
This role will work directly with the Medical Information Team and reports to the Medical Excellence &
Operation Lead.

About the Role

Key responsibilities:

• Responsible for creating scientifically accurate and comprehensive medical content for our products, while
ensuring a streamlined communication with healthcare professionals.

• Act as a key communicator and trainer to Medical Information associates, imparting product knowledge and
providing scientific input for escalated inquiries.

• Ensuring compliance with all legal norms, identifying potential missteps and assisting with any technical
complaints or adverse drug reactions.

• Act as the scientist reviewer for product materials, maintaining accuracy and balance, while also providing
scientific interpretation to internal stakeholders.

• Utilizing scientific knowledge to drive innovation within therapeutic areas, contributing to strategic plans,
maintaining thorough expertise, and reporting on crucial statistics and insights.

What you’ll bring to the role:

Essential:

• Pharmacy or Science degree with relevant experience in pharma environment (2 - 5 years of Pharma
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industry experience).

• Ability to strategically and critically evaluate and summarize medical literature and understand the clinical
applicability of scientific information.

• Business acumen, strategic mindset and good understanding of pharmaceutical industry.

• Excellent oral and written communication skills, in English and in French

• Ability to interface effectively with a variety of technical platforms for the collection and dissemination of
scientific information

• Excellent interpersonal skills and team player

Desirable:

• Advanced degree or equivalent in life science or healthcare discipline.

Why Novartis: Helping people with disease and their families takes more than innovative science. It takes a
community of smart, passionate people like you. Collaborating, supporting and inspiring each other.
Combining to achieve breakthroughs that change patients’ lives. Ready to create a brighter future together?
https://www.novartis.com/about/strategy/people-and-culture

Join our Novartis Network: Not the right Novartis role for you? Sign up to our talent community to stay
connected and learn about suitable career opportunities as soon as they come up:
https://talentnetwork.novartis.com/network

Benefits and Rewards: Read our handbook to learn about all the ways we’ll help you thrive personally and
professionally: https://www.novartis.com/careers/benefits-rewards

Division
International
Business Unit
Innovative Medicines
Location
Canada
Site
Montreal
Company / Legal Entity
CA04 (FCRS = CA004) NOVARTIS PHARMA CANADA INC.
Functional Area
Research & Development
Job Type
Full time
Employment Type
Regular
Shift Work
No
Apply to Job

Novartis is committed to building an outstanding, inclusive work environment and diverse teams'
representative of the patients and communities we serve.
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